 LCCS Expectations
	
	In the Front Office
	In the Clinician’s office
	With a Case Manager
	In the bathroom

	I am respectful of others.
	· Respect others’ space.

· Use your inside voice and appropriate language.

· Take turns talking.
	· Use appropriate and respectful language.

· Play nicely and solve problems appropriately.

· Share toys/ equipment.

· Follow the rules.
	· Respect others personal space.

· Use my inside voice.
· Use appropriate and respectful language.


	· Use your inside voice and appropriate language.

· Close the door.

· Use good manners. 

	I am responsible.
	· Let receptionist know you are waiting for your appointment.

· Keep your area clean and neat.
· Wait quietly.
· Respect others personal space. 

	· Arrive on time for appointments.

· Report problems to an adult.

· Follow directions.
	· Arrive on time for appointments. 

· Put away belongings.

· Clean up after time is over.
	· Wash my hands.
· Take care of business in a timely manner.
· Clean up after myself.



	I am safe.
	· Stay seated on your bottom.

· Keep hands and feet to yourself.
	· Follow clinician instruction.

· Use toys appropriately.

· Stay in approved areas.
	· Follow case manager instruction.

· Put away belongings.
· Clean up after myself.
	· Wash your hands.

· Leave others bathroom items alone.

· Keep door unlocked.



	I am respectful of property.
	· Take care of our office toys.

· Leave others’ area alone.

· Throw away your trash. 
	· Put things away when you are done.

· Use toys/ equipment appropriately.

 
	· Put things away when you are done.

· Use toys/ equipment appropriately
	· Clean up after yourself and take your belongings with you.
 

	I am prepared.
	· Arrive on time for appointments.

· Have permission to leave the office.


	· Have appropriate clothing and footwear.

· Come in when called.

 
	· Have appropriate clothing and footwear.

· Come in when called.


	· Make sure there is toilet paper before starting your business.

 


